Communication Services (CS) Service Categories

Sub-Category Service Categories

Graphic Design

¢ Expertise in communication design, including typography, layout, colour
theory, image manipulation, and final file preparation

* Knowledge of accessible and inclusive design standards for graphic design,
artwork production, printing processes and digital design

* Knowledge of designing user experiences from creative concept to
implementation across all marketing platforms

¢ Use of Adobe Creative Suite (InDesign, Photoshop, After Effects,
Illustrator)

lllustration

* Expertise in the creation of original digital and/or traditional illustrations
that meet communications goals for individual projects

¢ Knowledge of structural drawing, perspective, colour theory, and
composition

Exhibit Design, Fabrication and Installation

e Demonstrated knowledge of conceptual development, design, materials,
systems, traffic flow, interactive components, lighting, ergonomics,
accessibility issues, as well as fabrication processes

e Demonstrated expertise in interpretive planning for exhibits

e Demonstrated expertise in typography, layout, colour and image
manipulation, and pre-production preparation of appropriate electronic files
* Professional quality display or exhibit components, and/or fabrication
services including large format printing, trade show systems, construction of
custom display units, etc.

¢ Use of 3D rendering program for planning spaces (Sketch-up for example)
¢ Use of Adobe Creative Suite (InDesign, Photoshop, After Effects,
Illustrator)

Signage: Planning, Design, Fabrication and Installation

¢ Expert knowledge of signs, signage systems, and wayfinding, as well as of
traffic patterns, ergonomics, materials, systems, accessibility, and
fabrication processes

¢ Expert knowledge in planning and project management of signage design,
installation in multiple locations for the same organization

 Provision of shop and stamped engineering drawings, permits, insurance,
warranties

e Certification in WCB, first-aid, fall arrest, ULC, CSA or QPS may be required
for some projects, in addition to being a member of the Nova Scotia
Construction Safety Association (or similar program acceptable to the
Department of Labour and Advanced Education)

e Demonstrated expertise in typography, layout, colour and image
manipulation, and pre-production preparation of appropriate files

Large Format Fabrication

¢ Provision of system components and fabrication only, no design

* Provision of professional quality display or exhibit components, and/or
fabrication services including large format printing, trade show systems,
framing, construction of custom display units, installation, etc.

Creative Services




Audio/Visual Services

Photography

e Exhibiting through services delivered expertise in
o Providing professional photo services for advertising or marketing use,
and media-related shooting including news conferences and government
events
o Providing professional photo services for print materials and digital
applications
o Use of lighting for photography
o Aerial photography

Video Production
¢ Exhibiting through services delivered expertise in areas such as:
o Producing
o Directing
o Editing
o0 Animation
o Camera operation and audio services
o Multi-camera switching/webcasting
o Casting Services
o Aerial video

AV Services for Events
¢ Exhibiting through services delivered expertise in areas such as:
o Staging
o Lighting
o Sound reinforcement
o Providing audio visual equipment and supplies
o Image-magnification (IMAG) and live videotaping

Web Services

Web Strategy
e Demonstrating expertise in the creation and evaluation of strategies for
achieving operational objectives through:
o0 Websites
o Social media
o Online applications, and/or
o Mobile applications
o Exhibiting expertise related to user experience, information
architecture, web content and strategies for calls-to-action

Web Development

* Demonstrating expertise in the creation and/or implementation of web
designs for accessible, cross-device websites and applications, making use of
HTML5, CSS3, and JavaScript, JSON, XML

¢ Exhibiting familiarity with the development of solutions in the Drupal web
content management system, React framework, Docker platform or
SharePoint, often within government brand guidelines and templates

¢ Expertise in user-experience design and interaction design for web-based
solutions

¢ Expertise in designing and prototyping creative solutions

Web Writing
e Demonstrating expertise in web writing / web content development
including:
o user-centered content development
o development of structured content (adaptive, mobile, reusable)
o working with prescriptive content (detailed specifications)
o Search Engine Optimization
o alt text and metadata to support search functionality




Communications and Public
Relations

Communications and Public Relations

e Exhibiting through services delivered, an expertise in the provision of
communications and public relations services (i.e.. planning, strategic
counsel, issues management, digital content development, stakeholder and
media relations, measurement and evaluation, events management, etc.).

Communications Writing

e Exhibiting through services delivered, an expertise in the provision of
communications writing services (i.e.. news releases, speeches, reports,
features, digital content, etc.).

Media Training
e Exhibiting through the services delivered, an expertise in media training
capabilities related to all of the following areas:

o Understanding media approaches and formats;

o Interview preparation;

o Improvement of verbal and non-verbal messaging; and

o Optimum positioning for planned as well as crisis communications.

Research and Evaluation

Qualitative Research
¢ Exhibiting through services delivered, an expertise in delivering end-to-end
qualitative research services as described below related to all of the
following areas, using the most appropriate methodology:
o Planning
o Advice and support
o Recruitment
o Moderator guide design and implementation
o Data collection, analysis and reporting related to investigating public
opinion and consumer insights in order to develop and evaluate
communications and marketing programs, campaigns and tools.

Accessibility Services

Accessibility Assessment

Demonstrated knowledge and expertise in:

¢ Evaluating websites and applications against WCAG

e Evaluating document accessibility

¢ Reporting deficiencies and proposing remedies to accessibility barriers
¢ Providing recommendations for mobile accessibility

Writing & Editing Services

Writing

Exhibiting through services delivered (products and tasks), an expertise in

the provision of writing services. Creating original material from client

instruction:

¢ Products that display writing include but not limited to: strategies, action
plans, reports, progress reports, executive summaries, profiles.

¢ Tasks that in this sub-category include, but not limited to: creating a

finished product from client-supplied components; working directly with a

client group to facilitate a writing process; preparing original material from

client interviews or transcripts; creating a summary version of a larger work.

Plain Language Editing

Exhibiting through services (products and tasks) delivered, an expertise in
the provision of plain language editing services; specifically, reworking client-
supplied materials for clarity, transparency, and usability.

¢ Typical products would include: program materials, forms, instructions,
manuals, guides, infographics, documents that assist a target audience to do
something (apply for a licence understand their responsibilities under the
law, make informed decisions, etc.)




Writing & Editing Services

e Tasks that in this sub-category include, but not limited to: identifying gaps
between the client draft and the needs of the target audience, proposing an
approach to close the gap, working closely with designers to craft easy-to-
use products, testing drafts with a representative audience group, achieving
simplicity and the interplay of clarity transparency and usability.

Substantive Editing

Exhibiting through the services (products and tasks) delivered, an
expertise in substantive editing; specifically, editing a draft to improve
clarity, brevity, organization, substance, and style.

¢ Typical products include anything that the government may publish

¢ Typical tasks: improving text at the document, chapter, paragraph,
sentence, and word level; reorganizing for maximum impact; creating a
unified style from a document written by multiple authors; changing the
reading level to meet the needs of a target audience; improving style and
rhetorical impact; removing redundancy and jargon.

Copy Editing

Exhibiting through the services (products and tasks) delivered, an expertise in
copy editing; specifically, editing a close-to-final draft to improve clarity and
correctness and applying a client style guide.

e Typical products include anything that the government may publish

e Tasks that in this sub-category include, but not limited to: polishing a close-
to-final draft; checking for internal consistency; removing spelling errors and
typos; checking details for accuracy; correcting usage, grammar, and
punctuation; applying CNS editorial style.

Copy / Script Writing

Exhibiting through services delivered, an expertise in writing copy and
scripts for digital media, websites, and video content that is structured, user-
centric and search first.

Marketing Services

Marketing Strategy & Evaluation

Exhibiting through services delivered an expertise in providing marketing
advice /strategy development and measurement for:

e Traditional marketing

¢ Content Marketing

¢ Digital Marketing

¢ Social Media

¢ Brand Strategy

¢ Audience segmentation

¢ Cause related marketing

Marketing Campaign / Ad Development

Exhibiting through services delivered an expertise in creative development
and the execution of integrated marketing campaigns or one-off ads for
traditional and digital media.

Media Planning, Buying and Analysis
Exhibiting through services delivered an expertise in planning and
implementing successful media campaigns in traditional and digital media.




Translation Services

General Translation Services
Exhibiting via services delivered, a proficiency in translating general source
content from English to French and/or from French to English.

Typical products that demonstrate General Translation Services include:
strategy, action plan, report, progress report, executive summary, brochures,
web copy — documents that inform the public about what their government
is doing and why.

Legal Translation Services
Exhibiting via services delivered, a proficiency in translating legal source
content from English to French and/or from French to English.

Typical products that demonstrate Legal Translation Services include: statutes
and regulations, court decisions, and legal documents.

Technical Translation Services
Exhibiting via services delivered, a proficiency in translating technical source
content from English to French and/or from French to English.

Typical products that demonstrate Technical Translation Services include:
technical reports, medical brochures, and patient files.

Media Monitoring

Print

Provision of print media monitoring services, including, but not limited to:
e Clippings

e Monitoring Report

e Searches

¢ Specialized Coverage

Broadcast

Provision of broadcast media monitoring services, including, but not limited
to:

¢ Audio Files

¢ Video Files

e Written Transcripts

e Monitoring Reports

e Searches

¢ Specialized Coverage

Social

Provision of social media monitoring services, including, but not limited to:
¢ Tracking related metrics for measurement

¢ Simultaneous monitoring across multiple channels

¢ Built-in workflow features to ensure consistency for cross-functional
teams

¢ Scheduling and editing social posts

e Automated reporting including detailed audience and demographic
information

¢ Social listening tools to understand conversation trends

e Removing spam

e Removing comments that violate the organization’s terms of use.






