
Managed Business Services (MBS) Position Titles 

Sub-Category Position Title 

Accessibility Services Facility Accessibility Planning (Designated Rick Hansen 
Foundation Accessibility Certification [RHFAC] Professional) 

Facility Accessibility Assessment (Designated RHFAC 
Professional)  

Business Analysis / Development  Business Case Development 

 Business Process Analysis 

 Business Process Re-engineering 

 Change Management 

 Economic Impact Analysis 

 Enterprise Business Architecture 

 General Business Risk 

 Records Management 

 Regulatory Analysis 

 Socio-Economic Impact Studies 

 Strategic Infrastructure Partnerships 

 Technical/Peer Reviews 

Business Intelligence  Business Decision Support / Analysis 

 Data Mining, Analysis & Reporting 

Education Educational Consulting 

Educational Research 

Energy Consulting Expertise  Energy Consulting 

Facilitation Support  Meeting Facilitation and Planning 



 

Financial Expertise  Accounting & Book-keeping 

 Audit, Review & Compilation 

 Financial Control / Compliance Review 

 Internal Audit 

Human Resources  Change Management 

 Competency Development 

 Dispute Resolution 

 Functional Management 

 Industrial Psychologist 

 Investigations 

 Leadership Development 

 Management & Executive Coaching 

 Performance Management 

 Program Design 

 Program Evaluation 

 Public Consultation 

 Resource Management 

 Succession Planning 

 Team Building 

 Training Needs Assessment 

 Transition Services 

 Workforce Planning 

Negotiation Support  Alternate Dispute Resolution 



 

 

 Client Support 

 Joint Negotiation Sessions 

 Joint Preparation 

Planning  Program Planning 

 Strategic Planning & Strategy Development 

 Tactical / Operational Planning 

Policy  Information Access & Privacy Policy 

 Policy Development 

 Policy Evaluation 

 Policy Research 

Procurement / Contracting  Criteria & Evaluations 

Inclusive Procurement Criteria and Evaluations  

Inclusive Procurement Research  

 Major Procurements 

Social Value Procurement Research and Planning 

Project Management Support  General Project Manager / Leader 

 PM Coaching / Mentoring 

Research & Evaluation  Business Environmental Scans 

 Literature Reviews 

 Qualitative Research, Criteria & Evaluation 

 Quantitative Research, Criteria & Evaluation 

Scenario Planning  Scenario Planning Facilitation 

Technical Writing / Editing  Technical Writing/Editing 




