Appendix D
Business Overview Template
Public Service Commission Learning & Development Standing Offer

Please fill in the attached form to provide a description of your business and services offered. Save this
document BEFORE and AFTER completion.

Organizational Background: Provide an overview of your organization’s subject area of expertise
including number of years’ experience in this area. POINT VALUE: 12




Organizational Focus and Expertise: What makes your organization unique? For example: courses,
materials, approach, philosophy, etc. POINT VALUE: 6

Client Base: Provide a description of who your clients are. For example: size of client organization
(number of employees); client organization type (small business, corporate, public sector); and client
organization scale (local, provincial, national, international). POINT VALUE: 4




Scope of Projects: Provide a description of the projects on which you typically work. For example:
classroom courses or multiple date/location training, large group facilitation (100+), small or large
teams. POINT VALUE: 4




Facilitators and/or Instructional Designers: Provide a brief description of each Facilitator’s educational
background, experience (including number of years’ experience), credentials and/or accreditations, to a
maximum of five (5) individuals. If your organization only offers e-learning opportunities, please provide
descriptions of your Instructional Designers. If there are more than five (5) Facilitators and/or Instructional
Designers, please select the five (5) most likely to be associated with the courses proposed.

POINT VALUE: 4
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