
Appendix E 
Reference Testimonial – Public Service Commission Learning & Development Supply 

Arrangement 
Please fill in the attached form describing a service you have recently (within the last 2 years) received from the 
service provider requesting this testimonial. Save this document BEFORE and AFTER completion. 

This testimonial is provided for: (Company Name)  

Your Name Your Company Name 

Address Email Telephone 

  

Course/Service Delivered Target Audience Learning Methodology  
(i.e. classroom/e‐learning/blended)  

Class Size (if an e-learning course enter N/A) Length of Course (days)  

Testimonial – Please answer the following questions: 

1. Describe the level of quality provided by the service provider. This may include, but is not limited to: 
professionalism, reliability, customer service, follow up. 

 

2. Describe the level of quality provided by the facilitator/e-learning course.  This may include, but is not 
limited to: ability to build rapport with the class; subject matter expertise; ability to customize 
content/delivery.  In reference to an e-learning course, please speak to the quality of the course.  This may 
include, but is not limited to: course content; ability to meet clients needs; ability to keep students engaged. 

 

 



3. Do you feel you received value from this experience? Please explain (e.g. How effective was the course/ 
service provided? What was the outcome/benefit? Did the course/service translate into observable 
change? If you did evaluations, what did they reveal?). 

 
 
 
 
 
 
 
 
 
 

4. Would you recommend this service provider to others? 
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